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HIKVISION
DS-2CD2385FWD-I

06wasn nHpopmMauus

. PaspeweHve 8Mn

1/2.5" Progressive Scan CM0S

Bbicokas cseTo4yBCcTBUTENBHOCTL 0.01 N1K
Mogaep>ka kKopekos H.264+ 1 H.265+
CnoT ans microSD oo 1286
AnnapatHbin WOR 1204b
EXIR-noagceeTka 0o 30m

Wnpoknin TeMnepaTypHbIn ananasdoH: -40 °C...+60 °C
P67

MyTaHne DC12B / PokE
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Kpennereu Ha yron KpenneHue Ha cTonb
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*3a noapoOHoi nHpopMarmel odpaniaiitecs K BaleMy IIePCOHATBHOMY MEHEDKEPY



HIKVISION

Cneundukaumm

DS-2CD2385FWD-I

Kamepa

Matpuua 1/2.5" Progressive Scan CM0S

YyBCTBUTENBHOCTb 0.01nk@I(F1.2,AGC BKn.), Onk ¢ UK
e T

06bekTMB 2.8MM, 4MM, BMM@F2.0

KpenneHne obbekTusa M12

Yron o63opa o6bekTuBa 102° (2.8 mm), 79° (4 Mm), S0° (6 MM)

Pexxum "aeHb/Houb” MexaHu4eckunit UK-¢punbTp c aBTONEpEKHeHNEM

Perynupoeka yrna MoBopoT: 0 ° - 360 °; HaknoH: 0° - 75 °; Bpawexue: 0 ° - 360

YCTaHOBKM
Cxatune

Bugneocxatue H.265/H.264/MJPEG/ H.265+/H.264+
Mpodunb H.264 Main Profile/ High Profile

Mpodunb H.265 Main Profile

BuTpeiit Buaeo 32kb6/c-16Mb/c

N3obpaxeHne

MakcumanbHoe paspeluerne 3840 = 2160

OCHOBHOI# NOTOK 20 k/c (3840 = 2160), 25 k/c (2560 x 1920, 2560 = 1440, 1920 x 1080, 1280 x 720)
[lononHuTenbHbI NOTOK 25K/ c (640 x 360, 352 x 288)

TpeTuit noTok 25K/c (1280 x 720, 640 x 360, 352 x 288)

SVC Moonepxwveaetcs

HacbllWweHHOCTb, APKOCTb, KOHTPACT, PE3KOCTb, PEXWM KOPUA0Pa, 3epKanupoBaHue

HacTpoiiku naobpaxeHus
11 MacKa NpuBaTHOCTU HacTpanBatTcs Yepes knneHTckoe M0 unu seb-bpaysep

Yny4weHrue n3obpaxerus 12046 WDR, 3D DNR, BLC, 1 peruoH ROI

lMepeknioyeHune "feHb HoYb" ABTO/ No pacnucaxnio

Smart BuoeoarHanuTuka

OﬁHaDy)KEHV\E nepece4eHnsa NMHUK, BTOPXEHNA B obnacTb, Bxoaa/Bbixoaa u3

[lleTekuns oBUXEHNS
obnacTu, OCTaBJ‘IEHHbIX/I‘IDOﬂaBUMX npeaMeToB




PacnosHaBaHue 06bekToB

0BHapy>xeHwne nuy

CeTb

CeteBoe XpaHeHue

NAS (Mopaepska NFS,SMB/CIFS), ANR

TCP/IP, UDP, ICMP, HTTP, HTTPS, FTP, DHCP, DNS, DDNS, RTP, RTSP, RTCP, PPPoE, NTP,

fpotokons! UPNP, SMTP, SNMP, IGMP, 802.1X, 00S, IPv6
beaonacHocTb AyTeHTUMKaLNA NonNb3oBaTeNd, BOAAHbIE 3HaKK, punbTpaund IP-anpecos
CoBMecTUMOCTb ONVIF(PROFILE S,PROFILE G), PSIA, CGI, ISAPI

CpabaTbiBaHue Tpesoru

Smart-¢yHKLWK, pa3pbiB ceTyn, KOHNUKT IP-afgpecos, ownbkn asTopu3aumm,
ownbKun xpanHunuua

[leiicTBUS No Tpesore

3anucb Ha microSD/SDHC/SDXC kapTy, yBeAOMAEHWe KNneHTa, oTnpaBka email,
3arpyska Ha FTP, akTuBauusa KkaHana aanucu

WHTepdeiichl

CeTeBoil MHTepdeiic

1 RJ45 10M/100M Ethernet

JlokanbHoe xpaHunuue

Cnot ans microSD/SDHC/SDXC no 128 16

KHonka cbpoca HacTpoek Ectb
OcHoBHOE
Mutaxve DC12B + 25%/PoE(802.3af)

MoTpebnsemas MOWHOCTb

7.5BT makc.

Paboune ycnosus

-40 °C...+60 °C, BnaxkHocTb 95% vnn meHblie (6es koHaeHcaTa)

3awuTa IP67
Rogoseren | 4030w
MaTepuan kopnyca MeTann
Paamepbl 0127.3 x 95.9MMm
Bec (HeTTO) 0,62kr




HIKVISION
lpaBuna akcnnyaTauuu

YCTpOWCTBO AOMKHO 3KCMNyaTUPOBAaTbLCA B YCNOBUAX, 0DECMeYnBaoWnX BO3MOXHOCTb paboThl
cucTembl oxnaxaeHus. Bo nsbexxaHue neperpesa u Bbixoda npubopa 3 cTpos He ponyckaeTcs
pasMelleHne pSOOM  CUCTOMHUKEMW TEMnoBOr0 W3MY4YeHUs, MCMNONb30BAHWE B  3aMKHYTbIX
NPOCTpaHCTBaXx (AWK, FMyxoi wkad 1 T.n.). PaBo4nii ananasoH Temnepatyp oT -40 go +60 (°C).

Bce NoaxntoYeHns AOMKHbI 0CYUECTBNATLCA NPW OTKMHOYEHHOM 3M1eKTPONUTaHNN.

3anpelleHa nogada Ha BXOAbl YCTPOWCTBA CWUTHanNoB, He NPedyCMOTPEHHbIX Ha3Ha4YeHueM 3TUX
BXOJ,0B — 3TO MOXET NPUBECTY K BbIX0OAY YCTPOCTBA N3 CTPOSA.

He ponyckaeTcs BO3{ecTBWe Ha YCTPOWCTBO TemnepaTypbl cBbiwe +60°C, UCTOYHWKOB
3NEKTPOMArHUTHbIX W3NYYEHWUN, aKTUBHbIX XUMWYECKUX COEAMHEHW, 3MeKTPUYeckoro Toka, a
Takke dblMa, napa W Apyrvx ¢akTopos, cnocobcTeylowmMx nopye ycTpoiicTsa. He ponyckaetca
BO3[eNCTBUE NPAMbIX COMHEYHbIX Iy4ell HenocpeaCTBEHHO Ha MaTpULY BUAEOKaMEpbI.
KongurypupoBaHue yCTpPOWCTBA NULOM, He WMEKWMUM COOTBETCTBYIOWEA KOMMNETEHUWM, MOXET
NPUBECT K HEKOPPEKTHON paboTe, cbosam B paboTe, a Takxe K BbIX0O4y yCTPONCTBA U3 CTPOS.

He gonyckalTcs NageHns 1 cunbHas Tpacka yeTpoicTBaa.

PekomeHyeTcA  WCnonb3oBaHWe UCTodMHWKa  BecnepeboliHoro  nuTaHus,  Bo nabexaHue
BO3MENCTBUA CKa4KOB HaNpsXKEHUA UMW HEWTaTHOr O OTKIMIYEHUSA YCTPONCTBA.

[Onst nonyyeHuss wHdopmauum o6 ycTaHOBKE M BKIIOYEHWM YCTPOWCTBA, noxanyiicta, obpatuTech K
KpaTkoMy pykoBOACTBY NONb30BaTENsA 3TOr0 YCTPOACTBA.



HIKVISION

[apaHTUiHbIE 0bs3aTenbcTBa

HacToswmne rapaHTuiiHble o0bsAsaTenbcTBa [AeWCTBYIOT B OTHOWEHWW BCeX NOCTaBAAEMbIX
MocTaBwiKoM TOBapoB W OEACTBUTENbHbI 0T AaTbl Mpodaxku ToBapa KoHe4HoMy moTpebuTernto
W30ennA B TEYEHWe BCero rapaHTUHOro cpoka Ha Tosap.

FapaHTus Ha ToBap [LeAcTBYeT B TOW KoMnnekTaumu (KoHgurypauum), KoTopas ykasaHa B
HaknagHol Ha oTrpysky. Miobble n3aMeHeHus komnnekTauuu (KoHOurypaumn) Tosapa, Tpebytowne
BCKPbITUA KOpMyca, B TOM YWUCMe YCTaHOBKA AOMOMHWUTENbHbIX YCTPOWCTB AO0MKHbI ObiTb
nponsseneHbl MOCTaBWMKOM C OTMETKOW B rapaHTWUAHOM TanoHe 0 MPOM3BEeAEHHbIX N3MEHEHNAX U
noaTBePXAeHbl nevaTbto ocTaBwmka. B cny4yae HeBbINOMHEHUS OaHHbIX TpeboBaHWA NpeTeH3un
no paboTocnocobHOCTY M3AENUIA HE MPUHMMAIOTCS.

Mpu Bbixoge u3 cTpos ToBapa B Mepuof rapaHTUWHOrO Cpoka akcnnyaTauuu okynaTens nMeet
npaBo Ha BecnnaTHbI PEMOHT (33 WCKMIOYEHWEM He rapaHTWUIHbBIX Cry4aeB, ONUCaHHbIX B M.6),
KOTOpPbIV ocylwecTenaeTca B CepBUCHOM LEHTPE.

Mlpn NpenbsABNeHUM rapaHTUMHOMO TanoHa (UPMbl NPOM3BOAUTENS FapaHTUWHbIA PEMOHT UMK
3aMeHa ToBapa MpOU3BOAWTCA B TeyeHue 45 (copoka nsTW) KaneHOapHbiX OHeid € MOMeHTa
noctynneHna ToBapa B CepBucHbI LEHTP 3A0 «XUKBUMXH» B COOTBETCTBUM C AEWACTBYHOWMUM
3aK0HOLaTeNnbCTBOM. B cry4ae rapaHTWiiHOW 3aMeHbl YCTPOMCTBA UMW ero KOMMMEKTYIOWen aetanu
Ha HOBYI0, CPOK rapaHTu NCHNCASIETCA C MOMEHTa Npoaaxw Tosapa.

3aMeHa Bblwedwero M3 cTpoa ToBapa Ha aHanoru4HbIi ToBap TakomW e Mapku, nnbo 3ameHa Ha
TaKOE >Xe YCTPOUCTBO APYroW Mapku, MPOM3BOAWNTCHA TOMbKO MPU BO3HWUKHOBEHWWM B WU3L4ENVU
HencrnpaBHOCTEN, BO3HUKWIMX He MO BUHE [lokynaTens npu NpeabsBReHNN UM FrapaHTUHOIO TanoHa
WAW rapaHTUAHOro TanoHa ¢upMbl npouasoanTens. pu OTCYTCTBUW YKa3aHHOro AOKYMEHTa,
nagenue 06MeHy He MOANEXUT. PeleHne 0 3aMeHe NpuHUMaeTCs NocTaBWUKOM B TedeHne 7 (cemu)
paboyYux OHE C MOMEHTa COOTBETCTBYHIWEr0 obpaleHns.

Unpe,ueneHVle I'apaHTI/IVIHOI'O cny4as:

FapaHTUiiHBIM siBRsieTCs cryyait aedexTa (noTepu paboTocnocobHocTn] Moboro 13 KOMMNOHEHTOB
rapaHTUitHoro 060pya0BaHus, 3@ UCKIIIOYEHNEM:

L] MeXaHN4eCcKnx I'IOBpE)K,D,eHVIVI, BKMO4ad CﬂyHaVIHbIE, Nony4eHHbIX B PeE3ynbTaTe
MCNONb30BaHNA HEOPUrMHanbHbIX 3anacHbIX 4yacTen, OﬁCJ’I\/)KI/IBaHI/IF! nnm MO,EI,VI[IJI/IKSLI,I/II/I
OﬁOp\/,EI,OBaHVIF! KPOME KaK aBTOpPM30BaHHbIM CEPBUCHDBIM LLEHTPOM;

L] ,D,queKTOB, BO3HUKIWWX KakK cCrnenctemne o4eBMOHbIX Hap\/LLIEHI/II7I \/CJ'IOBVII7I JKCnnyataunm;

. ﬂe¢eKTOB, BO3HWKWWX B  pE3YNbTate HOPManbHOrQ VI3HOCG/CTap8HI/IF| [pacxongle
MaTepl/IaJ'Ibl], 3a4BJTIEHHbIX B Te4HeHNe I'apaHTI/II7IHOI'O nepunoga.

B rapaHTuiiHOM peMoHTe[3ameHe) MOXET BblTb 0TKa3aHO Npu OTCYTCTBUAW WM HEBO3MOXHOCTH
npoyecTb (NoBpeXAeHWe, 3aKpalnBaHue, yaaneHue) cepuiHoro Homepa Ha yCTpoicTBe.

HacToswas rapaHTnA He pacrpoCcTpaHAETCA:

e Ha ywepB, npuumHeHHbIA opyromy obopydoBaHuio, paboTalueMy B COMPSKEHUM € LaHHBIM
naaennem;

(o]



. Ha noBpeXXieHne unn HencnpaBHOCTW, Bbl3BaHHble MOXapoM, MOMHUEn 1 apyrumn
NPUPOAHBIMU ABNEHUAMN, @ TaKXe ¢OpC—Ma>+<OprIMVI obcToaTenbcTBaMM;

9. TapaHTuiiHoe obcnyxuBaHue U3LenniA, Ha KOTOpble YCTaHOBMEHbI rapaHTUiiHble CpoKK gupMamm
NpoWN3BOANTENAMU, NPOU3BOAUTCA B 00MULNANbHBIX CEPBUCHBIX LLEHTPax COOTBETCTBYIWNX QUPM.

10. Mo uCTe4eHUn rapaHTUAHOro Cpoka PeMOHT MPOWN3BOANTCS MOCTaBUMKOM Ha 0BWWX 0CHOBAHWSX U
OTOENbHO OMnavuBaetcs [lokynaTernem no Tapudam, yCTaHOBMEHHbIM [MocTaBlmMkoM. Pacxodbl no
[0CTaBKe 1 BO3BPATY U3ef1A B 3TOM Cly4ae He BO3BPalLalTCA.

11. TapaHTWiiHbIA CpoOK yCTaHaBnMBaeTCA B pa3Mepe 5 neT C MOMEHTa npofaxu o06opyaosaHns
MokynaTenem KoHe4HoMy noTpebuTento, 4T0 AOMKHO BbiTb MOATBEPXAEHO COOTBETCTBYKOWMMA
LOKYMeHTaMI, Ho He Bonee NATY C NONOBWHOI NET C MOMEHTa 0TI PY3KN 3aBOAOM-U3r0TOBUTENEM.

CpoK rapaHTMM WUCTEK WM OTMpaBKa ObopynoBaHWe  Ha  rapaHTWW,  OTMpaBKa
obopynoBaHns npon3BoANTCA  cUMamu NpOM3BOANTCA Yepes npoaasLa
nokynatens

v v

YBeamnTbes, 4To BCe NUCTI I'apaHTVIVIHOI'O TalloHa 3anonHeHbl KOPPEKTHO [yKaSaHbI HanMeHoBaHMe
ToBapa, Cepl/ll7IHbIl7I HoMep, paTa I'IOKyI'IKl/I], npoBepuTb Hann4me nedaTu npofasua W nognucun
noKynaTensa Ha BCex nucTax rapaHTmMHoro TanoHa. v

MakcuMansHo nogpobHo 3anonHUTb NMMCT MpoaaBew 3anoNHAET INCT «0nucaHue
«onucaHve HeucnpasHocTU 060pyaoBaHNs» HeucnpaBHocTy 06opynoBaHus» Ha Base
WHHOPMaLMK 0T NokynaTens
v v

MofaroToBuTh oﬁopyﬂosaHme K OTrnpaBke: Mo BO3MOXHOCTW YKOMMMEKTOBaTb BCE UMMewllnecsd
aKceccyapbl B OpUrMHanbHy ynakoBKy (6nok nuTaHus aensieTca obs3aTenbHbIM K KOMMNeKTauum),
T.K. B Cny4ae obmeHa OﬁOpy,[lOBaHl/lﬂ, 3aMeHAETCA KOMMNMEKT LEeMUKOM AN TOYHON ANarHOCTUKK.

v

Ha ynakoBaHHOM 13aenuu yKasaTb NOMHbIA MOYTOBLIA agpec 0TNPaBUTeNs, BKNYasa NHAEKC, AaHHbIe
KOHTaKTHOrO fnua, TenedoH (oTpexkbTe W 3anonHuTe «bnaHk ykasaHus agpeca OTnpaBuTens U
nony4atens»)

v
OTnpaBka MO  adpecy, VYKa3aHHOMY B Mepenatc  obopynoBaHve  Mpogasuy — Ans
rapaHTWitHbIX 06513aTenNbCTBAX NPOM3BOANTCS 0TNPaBKU B CEPBUCHDIFA LEHTP W KOMWK
3a c4eT nokynaTens LOKYMEHTOB Ha npnobpeTeHie
v v

He paHee, 4em vepes 5 paboyux oHeit nocne gocTasky 060pya0BaHNA 0,0 CEPBUCHOMO
LleHTpa (Bpems BKNtoYaeT B cebs npuemMKy 1 TecTUpoBaHue 0bopynoBaHue, CPOK AOCTABKN YTOYHANTE
npv 0TNpaBKe y NepeB034MKa), COCTOsIHUE PEMOHTA MOXHO YTOYHUTb Ha caliTe hikvision.ru B pasaene

CraTyc pemoHTa.
v

B cnyvae HenocCcTynneHns OﬁOpy,ELOBaHI/Iﬂ B CepBVICHbII7I UEHTP, YTOYHUTb COCTOAHNE O0CTaBKU:
v

B no4ToBOM 0TAENEHUM (TpAaHCNOPTHOW kKaMnaHuul|| Y npoaasLa

v v




MonyyeHue n3aenns 06paTHO HaNoXeHHbIM
nnaTexoMm (ans top. v onnata o
BesHanu4yHoMy pacyeTy NepeBo34unKy)

Mony4nTb n3genve obpaTHo y Npoaasua
(D0CTaBKa ocylecTBRsieTCA CpeacTeamm
nponasua)




HIKVISION

[apaHTUIHbIN TanoH

N° HaumeHoBaHue nanoenus Kon-Bo Cepunnbiin N°

MIL

(Moanuce 1 natal (Jata npogaxu) (Moanuce npoaasual

[apaHTWiiHbIA pEMOHT NPOM3BOAUTCS B CEPBUCHOM LieHTpe 3A0 «XMKBUXH»
no agpecy:

194044, r. CankT-MNeTepbypr, yn. FenbcuHrpopcckas, a. 3, NuT. J1, 4 nogvesn,
Ten./®akc. +7 (812) 313-19-63

e-mail: support@hikvision.su

HacToAwum noaTeepxaak NpruemMKy U3enns B NONHOM KOMMMeKTe, MPUr0AHOr0 K UCMOMb30BaHMio. Bes
MHdopMaLns o noTpebuTenbCKNX CBOMCTBax ToBapa , Heobxoaumas ans Boibopa Nokymnkn B
COOTBETCTBUW C MOUMM LieNsiMU NpuobpeTeHus, a Takxke He30MacHoi U NpaBUMbHO 3KcnyaTauny, MHe
npefocTaBneHa.

[apaHTWiAHbIA TanoH OUPMbI U3rOTOBUTENS NOMYYUr.

C yCroBWSMN rapaHTUM 03HAKOMIEH U COTMAaCeH:

/ /

(Mognucs nokynaTens) (faTa)

YBarkaemble noxynaTenM.’ COXPBHHMVTQ OpUrnHarbHy yrnakoBkKy toBapa [0 NUCTeYeHnd FapaHTMﬁHOI'O
CpoKa. ”PVI norepe OPMFMHaﬂbHOVI YynakoBKU Win OTCYTCTBME Ha TOoBape 3TUKeTKW CO WTPUX-KoAOM
lpl/lprl npon3BoanTesnia B UCNONTHEHUN FapSHTMﬁHbIX obsasaTenbcTB 5yﬂ€‘T 0TKa3aHo.

B cryqae HenonydyeHns Kakoro-nubo n3 Bbilwenepe4ncrieHHbIX JOKYMEHTOB 1 UMeInNXca 3ameYaHui,
nokynarernb CO@CTBBHHOP}/‘-IHO yKasabiBaeT 0 HiX 34echb:



mailto:product@hikvision.su

BHUMAHMUE:

[lna BbicTpoil U TOYHOM AWMArHOCTWUKM HEWCrpaBHOCTW, MPOCWMM Bac 3amofHWTL MakcKUMambHO MOMHO
HUXENPUBEAEHHYID OpMY
OnucaHue HeucnpaBHOCTH 0BopynoBaHMUA T.e. B 4€M UMEHHO NPOSBAAETCA HEUCNPABHOCTb:

06wee onucaHue cuCTEMbI:

MecTo YCTaHOBKW U3nenua: BHYTPW OTannmeaeMoro NnOMeWeHna, BHyTpW He 0TannmBaemMoro noMelenns,
CHapy>un noMeleHna (BblgEnUTE HY>XHOe unu snuuuTe cBoW BapI/IaHT]

1. YcnoBus ycTaHOBKK M3aenus: cTeHa (oepeBo, KUpnuY, »kene3obeToH, apyroe:
], cTon6 (oepeso, xene3zobeToH, Xeneso, Apyroe:
], [BbIOEAMTE HYXHOE UMK BNUWKMTE CBOI BapuaHT)

2. Hanuyue u3onAuMKM Mexay KPOHWTEHHOM KaMepbl M MOBEPXHOCTbI YCTAHOBKU: HeT, 4a (Kakas
MMEHHO M30NsLns (BbLOENWUTE HYXHOE MNK BNUWWTE CBOI BapUaHT)

3. InuHa kabens oT kaMepbl J0 bnnxcaiweid MOHTaXKHO# Kopobku, M:

4. Hanu4me ckpyTok Mexxay kaMepoil u kopobkoid: HeT, ga

5. Hanu4yue rpo3osawuTsl: HeT, 4a [Mapka )

6. Ycnosus akcnnyaTauun U3genus: TeMnepaTypHblil AMana3oH oT__ Ao , BNAXHOCTb

BblCOKad, cpedHAn, HU3Kad), 3anbiNeHHoCTb (BblcoKas, cpefHAdA, HW3Kas), AONONHUTENbHbIE CBEAEHUS:

(BbInENUTE HY>XHOe unu snuuuTe cBOW BapI/IaHT]

7. Mepenaya BUAEOCUIHaNa 0T KaMepbl K ycTpoicTBy 3anucu/oTobpaxeHus:
KoakcuanbHeii kabenb: Mapka , AnuHa ;
BMTas napa: nepenaTymk , MTPUEMHUK , AnnHa ;
0MTOBOMIOKHO: NEPEAaTYnK , MPUEMHUK , ANuHa ;
apyroe:

8. MopKknioyeHne K NCTOMHUKY NUTaHUSA:

Kamepa ¢ nutaHnem DC 12B v DC/AC 12/24B: qepes B co cTabunusatopom (MapkaBM___ J, Yepes
MCTOYHWK CTaBUNM3MpoBaHHOM0 NUTaHUA (Mapka MCTOYHMKa ,

apyroe

(BblAENUTE HYXXHOE UMK BNUWKUTE CBOW BapuaHT)

9. JlononHuTenbHble cBEAEHUS:

10



11

CBeneHns 0 BO3MOXHbIX peknaMaumnax

[aTa

Bpems paoTbl
00 MONoMKK
(4acoBs)

MooTBep>KAeHHas
HencnpaBHOCTb

laTa
HanpaBneHns
peknamauumn n
N° nncbma

Mepbl,
MpeLnpUHATbIE
o peknamauuu




Mony4aTenb:
194044, r. CaHkT-MeTepbypr,
yn. Fenbcunrpopceckas, a. 3, Jiut. J1, 4-1 noabesn,
Ten./®akc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTtnpaBuTensb:

NHoekc , ropof.

yn. O0OM __, Kop. .. KB.

ono

OpraHnsauns

Teon.

e-mail:

BualehALoU M Bualnaedulo edadre KMHEERMA MHeug
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