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[lepeyeHb coKpalleHuun

Ab6GOpeBuarty
pa

POS

EMV

MIFARE

EVA

GPRS

PIN

PacwudpoBka

Point Of Sale — Touka npogaxwu

Europay, Mastercard, Visa
MexxayHapoaHblv cTaHgapT Ansa onepauni no 6aHKOBCKUM KapTam C YMNOMm

ToproBass Mapka cemencTBa OeCKOHTaKTHbIX cmapT-kapt. OHa obbeauHseT
HECKO/IbKO TUMOB MUKPOCXEM CMapT-KapT, MUKPOCXEMbl CYUMUTbIBATENEN U
NpoayKTbl Ha WX ocHoBe. Bnagenbuem ToproBon Mapku sasnsetca NXP
Semiconductors

European vending association — EBponeinckas BeHAMHIroBasi accounaums

General Packet Radio Service — «nakeTHaa paanocBA3b 0OLLEro
NoMb30BaHUSA» — HAACTPOMKA Hag TexHonormem mMobunbHo cBasm GSM,
OCYLLECTBAIOLLANA NAaKETHYIO Nepeaayy AaHHbIX

Personal Identification Number — nepcoHanbHblii MAEHTUHOUKALNOHHbBIA HOMEP



BBeaoeHue

Vendotek VX npeacraBnger coOOM  KOMMAKTHOE BEHOWMHIOBOE pelleHune ansd
6e3Hann4yHoOM onsaTbl TOBapoOB W ycnyr. TepmmHan obecnedymBaeT MpMEM K ornsiate BcCex
BMOOB KapT. 6eckoHTakTHble (MasterCard PayPass, VISA PayWave, MUP), KOHTaKTHble
(nooaep>Kka KOHTAKTHbIX KapT OCYLLEeCTBAAETCS C NOMOLbIO BHewHero kaptpuaepa Creator),

MIFARE. Bo3MoOXHa onnarta ¢ noMoLbio mobunbHoro TenedoHa ¢ hyHkuuen NFC (Samsung
Pay, Apple Pay, Android Pay).

TepMmuHan obecneymBaeT OUCTAHUMOHHBLIA COOpP CTaTUCTUMKK npogax, nHdopmaumm o6
ocTaTKe ToBapa M COCToAHMM aBTomarta. [laHHble M3 TOProBbliX aBTOMATOB aBTOMAaTUYECKMU
nepecblnalTca Ha cepBep BEHAMHIOBOM KOMMaHUKW, 4YTO MO3BOASET ONTUMMU3NPOBATH
pacxogbl Ha 06CyXX1BaHWeE CETU aBTOMATOB.

OpHo KkoMmnakTHoe ycTpoicTBo Vendotek BbINOMHAET HECKONIbKO PYHKLUN

[Npném Kk onnaTte 6aHKOBCKNX KapT 1 yctponcts ¢ NFC;
COop cTatMCTMKK Npoaax;

duckannsayma B cootBeTcTBUU C 54-D3;
NpepoctaBneHme Yeka B Bnge QR-koaa;

Moka3 peknaMHOro cnamg-loy WU MHCTPYKUWKiA Mo onsaTe, yaaneHHO 3arpyXaembiX C
cepBepa.



OrpaHu4yeHne OTBETCTBEHHOCTH

Vendotek saBnaetca 6peHgom, npuHagnexawmm 000 «MynbTunacy.

,ﬂOKyMeHT cneunasnibHO noarotToBneH And BHYTpeHHEro NCro/ib3oBaHNA 3akKa34ynkoM B
COOTBETCTBUK C npoueaypamu, npeayCcCMoTpeHHbIMM JOroBOPOM.

NHpopmauma B ntobon Yactu gaHHoro gokymenta gononHaetrca OO0 «Mynbtunac» 6e3
npeaBapuTENIbHOro yBe4OM/EHUSA.

Bce npaBa Ha matepwuarnbl 1 MHOpMaUUIo, NpeacTaBleHHble B JOKYMEHTe, NpuHagnexar
(6e3 orpanunyeHnii n ncknoudennin) OO0 «MynbTnnac». Ix nepegava (4acTtmyHaa Unum rnosHas)
He paspeluaeTtca 6e3 npeaBapuTeNbHOro NMCbMeHHOro cornacosaHnsa ¢ OO0 «MynbTnnac»
M He MoXeT OblTb MWCMNO/b30BaHa 3aKa34YMKOM B APYrMxX UeNnsx, KpPOMe OLEHKMU
noteHunanbHoro cotpygHmyectesa ¢ OO0 «MynbTmnacs.

Ecnn Bbl oBHapyXxute uHGpOpMaUUto, SABASIOWYOCA HenpaBUIbHOW, HEMO/HOW WMn
BBOAAWEeNn B  3a0nyxaeHue, Mbl O3HaKOMMMCS C BawumMm  KOMMEHTapuamMu Wt
npeanoXeHNaMu.



KoMnnekT nocrtaBkKu
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Kabenb nogknroyeHus

NOAK/TFOYEHUME K VENDOTEK
— CYUTbIBAHUE OLUMUBOK (TA AYOUT)
CYUTBIBAHUE EVADTS U3 MOHETOMPUEMHUKA
PA3PbiB MDB
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Vendotek VX - nuueBas CTOpoOHa

CBETOAMNOADbI

.

UBETHOM TOUCH-ANCNNEN
vendotek S iED




Vendotek VX - obpaTHas CTOpOHa

KHOMMKA BbI3OBA

OTBEPCTUA NOAO BUHTDI CEPBUCHOIO MEHIO

M4x25 U LUNMUJIbKKU

HAKEMKA C CEPUMHBIM
HOMEPOM (S/N)

ETHERNET + SERVICE PA3bEM

VMC PA3BbEM

AUD PA3BEM

PA3bEM A1 NOAK/TFOYEHUSA

CNnoT Ansd MICRO SIM-KAPTbI GPRS AHTEHHDbI

MPOBO/A BCTPOEHHOW
GPRS AHTEHHDbI




BapuaHTbl nogkno4vyeHus Vendotek VX
K BEeHOUHroBoMy annaparty
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HacTtponka BeHOUWHroBOro annapara
Ana nogknwyeHusa no MDB

lNepen BbIKMIOYEHMEM BEHOANMHIOBOrO annapara v yctaHoBkou TepmmnHana Vendotek VX
y6eanTtechb, YTO B NEPBOM UCMOSb3YIOTCA CTaHA4APTHbIE HACTPOWMKMU:

o MYJIbTUTIPOOAXA = BbIK/1

e BE3HAJTIMYHA4A OIJIATA = BK/J1

e [1POTOKOJ1=MDB

e MAKCUMMANBbHbIA KPEONT = 1000 PYBJIEWN ons 6eCKOHTAKTHbIX MaTexe
e MIHOBEHHAA COAYA = BbIK/1

Ha HekoTOopbIX MOgenax annapatoB caMooOCNyXXMBAHUS MOXET NOHaA00UTbLCA
OTAENIbHO YCTAaHOBUTL LeHbl A4N4a rpynn 6e3HannyHOM onatbl B HEHYEBbIE 3HAYEHUS U/Mnu
B 3HAYEHNA LEH rpynn HaAn4YHoOM onnaTbl.



HacTtponka moHeTonpunemMmHuka MEl
ana nogknr4veHuda no Executive

Yek-nnCT cTtaHAapTHbIX HacTpoek Ana nogknwoyeHnsa no Executive Price holding Ha
MoHeTonpuemHuke MEI:

e Menu - Ustanovka - Optsii mashiny - Optsii Executive - Tseny ustan v = monetopriemnik
e Menu - Ustanovka - Config beznal - Cashless 1- Cash Sale = Da

e Menu - Ustanovka - Optsii mashiny - Optsii Executive - Vremenya prodagi = 180 Sekund

LleHbl anga rpynn 6e3HaIMYHOM OniaTthl B HEHYNEBbIe 3HAYEHUSA U/UNM B 3HAYEHUS LieH
rpynn HanMYyHOW onnaTbl HACTPaMBAOTCA B MOHeTonpueMHuke. Takxke Ana HeKOTOpbIX
MoJesnier anmnapatoB MOXeT noTpe6oBaTbCA MPOM3BECTU [OMOSHUTE IbHbIE HACTPOWKM Ha
MOHETONPUEeMHUKE U/Unu annapare.



MoHTaXx B annapar

BAXHO:

® OTknounuTe NUTaHue arinaparta
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e BcraBbre MicroSIM-kapTy B €NOT Ha
3agHen naHenu tTepmuHana. Ecnm SIM-
KapTa yCTaHOB/IEHA BEPHO, OHa
3allenkHeTCcsd B C/10TE;

e S|M-kapTa go/mkHa 6biTb 6€3 PIN-koaa;




MoHTaX B annapar

PROPRIETARY & CONFIDENTIAL
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Kabenwn yctaHaBnmBatoTCs
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MoHTaXx B annapar

BapuaHT yCTaHOBKMU «A»:

e [IpucoegnnHute Vendotek VX k EVA-
pamke 4 BuHTamm M4x25 nnn
LNWUIbKaMM N3 KOMMNEKTAQ;

e YcrtaHoBuTe Vendotek VX B
cBOOOAHbLIN CNOT annapara u @
3akpenute EVA-pamky ramkamm ot

[ Y —

annapara.

BapuaHT yctaHOBKMU «B»:

e Ecnu B annapaTte HeT cBoboaHoro EVA-cnoTa, To npocBepnute otBepctme gnametpom 60
MM, UCNOMb3YyHA Kak wabnioH npunaraemyto EVA-pamky n 4 otBepctua gnaMetpom 5 mm
ANa Kpenexa;

BeepHute wnunbkn B Vendotek VX;
® YcraHOBUTE TEPMMHAS Ha NaHes b anrnaparta K 3akpenuTte YyeTblpbMs rankamm M4,



MoHTax B annapar

ByabTe BHUMaTe/IbHbl U OCTOPOXHbI
NPy MOHTa)xe TepMUHana B annapar!

Npn  yCTaHOBKE KPEMEeXHbIX  LUNUIEK
M4x40MM B yCTAaHOBOYHbIE BTY/IKU TEPMUHANA
Vendotek cTeneHb 3atarMBaHUda  OOJ/KHA
cocTaBnsaTb He 6onee 0,4 HM.

B cnyyae mncnonbsoBaHus BuHTa M4 npwu
TONLWKMHE yCTaHOBOYHOM NOBEPXHOCTU
nopagka 1 MM, pekoMeHayemasa ANMHa BUHTA
cocTtaBnaer He O6onee 25 MM U cTeneHb
3atarmsaHuga 0,5 HM.

He npwunarante 4ypesamepHoe ycunue,

S/N:700000000546

T

CCM 2603C LFT
Cak .,

MOryT 6bITb noepexpaeHbl BHYTPeHHUE

3N1eMeHTbl! anI noppexaeHmnn BHYTPEHHUX 3/1eMeHTOB CTOMMOCTb PEMOHTa MOXeT

coctaButb Ao 2/3 croMMoctTM TepmMuHana!l
MOHTaXe npeacrasBsieH Ha oTo.

Pe3yanaT neperarmBaHnAa LWNUNeK npu



[TloaknoyeHne n 3anyck

e [logknioumte TepMuHan B COOTBETCTBUM C
MCNOMb3YEMbIM  TUMOM NOAK/IOYEHNS
(MDB/Executive);

NMopknioyeHune TepmMmuHana HeobxoguMmo
OCYLLEeCTBNATb TO/IbKO Ha
BbIK/TIOMEHHbIN annapar, NoAK/I4YaTh Ha
“ropsauvyto” Henb3A.

vendotek

e Bknouute annapat CcaMoOOOCTYyXUBaHUS;

e 3anyck TepMmnHana TpebyeT OKOMO 2 MUHYT;

k
e [locne ycnewHoro 3arnycka TepMmHana Ha (P vendote

3KpaHe otobpasutca norotnn Vendotek,

3aropumTtc4d ceetoamon.



[TloaknoyeHne n 3anyck

e TepmuHan nogcoegmHutca k MDB
aBToOMatTMyeckun yepes 3-4 cekyHabl —
CUHWUW ceeToagmnod HauyHeT muraTb (pas B
2 cekyHabl);

KOCHUTECbH 3KPAHA
ONA ONNATbI
KAPTOM

e Ha skpaHe oToOpa3nTcsa coobLleHne
«KOCHUTECb 3KPAHA O/14 OIMJ1AThbI
KAPTOW»;

e \Vendotek VX rotoB K npuemy nnatexemn.

MpumeyvaHne: B HEKOTOPbLIX  QNNAPATax ‘
CaMOOOC/TYXXNBAHUS HEOOXO4UMO  3AKPbITh QP vendotek
ABepLy WM HAXATb CEPBUCHYIO KHOIMKY,
4TOObl [O3BO/INTb TEPMUHA/TY YCTAHOBUTH
coegnHeHne ¢ MDB-koHTposi1epom.




[lpoBepkKa paboTbl TepMUHanNa,
YyCTaHOBJIEHHOIO B annaparTt

Nocne ycTaHOBKM 1 3amnycka TepMKMHana Bbl MOXETE NPOBEPUTbL ero paboToCNOCOOHOCTb
C NOMOLLbIO NyHKTa Tests/TeCTbl CePBUCHOIO MEHIO.

BbI30OB MEHI0: f

" VENDOTEK
yaep>XaHne KHOMKW BbI30Ba oorminal info
CEPBUCHOIO MEHIO B TEYEHME gg:};ﬂg:sei?;gmbj

3 CeKyHAa. Configuration

Tests
Settlement

MepemeleHne No NyHKTaM by s

<<< Exit

MEeHIO: KaCaHune nNo KHoOMNKam
DOWN (BHW3) n UP (BBEPX).

BuiGop mywcra wewe oo w [

KOCHUTECb KHomnku OK. QP vendotek




[MpoBepka paboTbl TepMMHanNa,
YyCTaHOBJIEHHOIO B annaparTt

Nocne ycTaHOBKM M 3anycka TepMuHana Bbl MOXeTe NPOBEPUTb ero paboTocnoCo6HOCTb
C nomMoLbto nyHkTa Tests (TecTbl) CEPBUCHOIO MEHIO.

Connection (CBf3b). NnpoBepKa NHTEPHET-COEANHEHUS:

e Toput 3EJIEHLIV cBeToamnon, n pasgaetcd KOPOTKUW 3ByKOBOI CUrHanN - COeAMHEHMNE B
nopagke, TepMuHan MMeeT AoCTyn K cepBepy o6HoBneHua No;

e [opwur KPACHbIV cBeTtoguoa, w pasfaertcs OJIVHHBIA 3BYKOBOW CUrHas, Ha aKpaHe
noasnserca coobuweHne ERROR (OLUUMBKA). B cnydyae ownbkn pekoMeHOyeTcs
NOBTOPUTb A@HHbLIA TECT C MHTEPBA/IOM B HECKO/IbKO MUHYT. [1poBepbTe, BCTaBeHa num
SIM-kapta ¢ pgoctynoM B UWHTepHeT/nogkniodeH nm Ethernet-kabenb (TonNbko Ansa
moandmnkaummn ¢ Ethernet);

Transaction: BbINOMIHEHWE TECTOBOM TpaH3akuun. [daHHbIA TMYHKT MEHK MOXHO
BbIMOJ/IHATb TO/IbKO NOC/Ie NOAK/IOYEHUA TepMUHana K 6aHkKy (cMm. cTp. 25).

MNogoxaute oKoNo 1 MUHYTbI, NOKa MUratoT n 3EJIEHbBIV cBeToanoabl, 3ateMm:

e [oput 3EJIEHbLIV cBetoamon, u pasgaetca KOPOTKUM 3BYKOBOW CUrHan - ypoBEHb
GPRS curHana, u coegmHeHune ¢ 6aHKOM B NOpsAKe;

e [opur KPACHbBIA ceeToguod, u pasfaertcs OJIVHHBIA 3BYKOBOW CUrHanN - ypoOBEHb
GPRS curHana, n coegnHeHne ¢ 6aHKOM He YyCTaHOBMAEHO (cnabblii CUrHan/HeT CBSA3U -
NonpooynTe BOCMNO/b30BaTbCA BHELLIHEN aHTEHHOMN);



[lpoBepkKa paboTbl TepMUHanNa,
YCTAaHOBJIEHHOIO B afnnapart

Card reader (Tect KapTthbl): TecToBoe UTeHne KapTbl. Kapta He 6yaer onobparbca 6e3

noaksiroYeHnsa TepMmuHana K 6aHky (cm. cTp. 25). bes nHnymanmsauum TepMuHana B 6aHke
NPOBEPUTb UYTEHWE KAPT MOXHO TOJ/IbKO KOCBEHHO: TepMMHan Oyaer uutatb Kapty W
OTK/TIOHSATb;

Audit (AyauT): TecToBO€E CUMTBIBAHNE CTAaTUCTUMKU N3 aBTOMaTa:

foput 3EJIEHbIV cBeTOAMOA - CUNTLIBAHME NPOLUIO YCNELHO;
Foput KPACHbIV cBeToamop, - Heyaa4Ho;

Free sale (Becnn. npogaxa): TectoBas 6ecnnatHaa npoAaxa Ansa NpPoBepKM MOSHOro

LMKa npogaxwu (Ha AaHHbIA MOMEHT TOMbKO Ans npoTtokonoB MDB n C6epbaHk). PaGoraer
6e3 noaknoyvYeHna K 6aHKy.

MNMopsaoOK BbINOTHEHUS:

Y6eauntbcs, 4to TepMUHan nHuymanmsmposaH no MDB (muraer Cl/IHl/II7I);

3anTtn B cepBUCHOE MeHIo 1 BblOpaTth Free sale (Becnn. npogaxa);

BbinTn n3 cepBucHOro meHto (no tanmayty nnm yepes Exit (Bbixop));

ABTOMaATMYECKN HAYHETCA ceccusa npofaxu (noasutca akpaH "Bblbepute npoaykrt"),
BblGepuUTe NPOAYKT;

TpaH3akunsa OyaeTt aBToMatnyeckn ogobpeHa 1 annapar nepenaeT K Bolgave;

Upload logs (Bbirpyska noroB): npuHyguTenbHash BbIrpy3ka CUCTEMHbLIX JIOrOB C

TepMuHana.



CoBeTbl 1 peKoMeHgaunu

e [locne nepBon nepesarpyskn tepmuHana nogoxaute 30-45 cekyHp nepepq 3arnyckom
TECTOBOW TpaH3akKuun: nHorga TpebyeTca HEKOTOPOe BpeMA ANda perncrtpaunm B HOBOWA
MOOuNbHOM ceTn (ana BapuaHTta 3G);

[ TectoBaa TpaH3akuus MOXEeT 3aHuMMaTb A0 60 CekyHa B 3aBUCUMOCTMN OT Ka4yecCTBa
coeauHeHuns/curHana MobunbHOW ceTu;

e Bbl MOXeTe onpegenutb KadyecTBO CBA3M MO BPEMEHW NPOBEAEHUA TECTOBOM
TpaH3akuum: MeHblue 15 cekyHp - xopowee; 15-40 cekyHf - cpegHee; 6onee 40 cekyHp -
noxoe/nogKAtoyYeHe OTCYTCTBYET;

® Bbl MmoXxeTe npoBOANTb TECTOBbIE TPAH3aKLUMN CTO/IbKO pa3, CKOJIbKO Heob6xoaMMo - 3TO
He BJ/IMdeT Ha CyMMy npogax un He MO,D,I/ICbI/ILI,I/IpyeT OJeHEeXHble CYHeT4UYMKK annapaTta
CaMOOGCﬂy)KVIBaHMFl;

e [lpn cnabom ypoBHe CBSI3M BOCMNOMb3YNTECH BHELLUHEN aHTEHHOW (NogKNYaeTCcs Yepes
nepexoHuK).



NMoaoknioyeHne BHEWWHEeN aHTEeHHbI

e BAXHO: oTkntO4NTE NUTaHMe annaparTa
CaMoOOOCyXXMBaAHUS;

e BAXHO: otkntounte TepmmHan Vendotek VX,
OTCOeAnHMB Kabernb;

o AKKYPATHO oTtcoegmHmnTe BCTPOEHHYIO
aHTEHHY, NOTAHYB pa3bem BBEPX.
HE TAHWTE 3a npoBog;

e S S R A T T Ry T

o AKKYPATHO noacoefuHute pasbem
nepexofHnKa BHELLUHEeN aHTeHHbI [0 LLeNYKa.
HE MPUNATAUTE ype3sMepHbIX YCUNIA - 3TO
MOXET MPUBECTU K NMOBPEXAEHMIO pasbeMa
TEepPMUHanNa;
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NMoaoknioyeHne BHEWWHEeN aHTEeHHbI

e [logcoeAnHUTE BHELLHIOK @aHTEHHY,
3adhmkcmpoBaB ee Kabeb Ha NepexogHnKe
Npy NOMOLLUN rankun; cnegute, 4toobl
npoBopg nepexogHnka HE
NMEPEKPYYUBAJICH;

e Bknwounte annapaTt caMoo6Cy>XnBaHUs,
TepmunHan Vendotek VX;

® 3anycTute TECTOBYIO TpaH3akuuo an1s
NPOBEPKU YPOBHS curHana (cm. cTp. 20, 22);

e [Ipy BO3HUKHOBEHUU TPYOHOCTEN
nonpobynTe BbIOpaTbh APYroro oneparopa
cBasu (bunanH/MTC/...).




Mogknto4yeHue K 6aHKy

Ona ocyuwectBneHna Oe3HannyHbiX nnartexen depes TepmuHan Vendotek VX
HeoO6X0AMMO ero NoaKtYeHNe K OaHKy.

Na pPO3HUYHbLIX KIMEHTOB Mbl PEKOMEHAYEM 3aK/loYeHMe OOroBopa Ha 3KBAWPUHE C
OOHMM K3 6aHKOB, C KOTOPbIMW Yy HAc npoBedeHa uHTerpaumsa (cm. ctp. 26). MNMpu sToMm
AEHEeXHble cpeacTBa No 6e3HanMYHbiM OnepaumaM MOryT NepeduncnaTbCa Ha cyeT B N1I0OOM
ApyroMm 6aHke, BblGpaHHbIM KNuMeHToM. [1na mognuvcaHua OOroBoOpa Ha 3KBaMPUHE HY>KHO
o6paTnTbCs B Onmnxanlwlee ero otaeneHuve.

Nocne 3aknto4veHna gorosopa HeOO6XxoAMMO NoAaTh 3asaBKY B OaHK Ha NOAK/OYEHMe, B
KOTOPOM AOMKHO ObITb YKa3aHo:

e TepmuHan: T2100 Vendotek
e CepuiHblii HoMep (12-3Ha4YHbIN, yKa3aH Ha Hak/elke Ha 3agHen 4yacTn TepMmnHana)

Bce napameTpbl HacTpoek O6yayT 3arpyxeHol B TepmuHan no GPRS / Ethernet
aBTOMATUYECKN MOCMe MoAanucaHna AOroBopa 3KBaWMpuHra m nepepayvm n3 6aHka B OO0
«MynbTnnac» CEpUNHOro Homepa tepMmmnHana u Homepa TID.



Cnuncok 6aHKOB-3KBaneposB

Mo skBanpuHry tepmmHanoB Vendotek y Hac npoBefaeHa nHTerpaumsa c:

e [asnpombaHKOoM:
o JenaptameHT OaHKOBCKUX KAPT U  3MIEKTPOHHbIX  PO3HUYHbLIX  YCAyr:
Patke Omutpuin, ten.: 8 (495) 287-6100 gob. 2-98-37;
e baHkom BTb uepes komnaHuto Positron:
o 8-800-350-65-94;
o info@positron.pro;
e baHkom Pycckuin ctaHpapT:

o deotpgkr@rsb.ru;
o PoxHos [.H., dn-rozhnov@rsb.ru;
e baHkom OSHeprotpaHcbaHk (paboTaeTr Ha Tepputopum Mocksbl, CaHkT-IleTepbypra,
KannHunHrpaga):
o [lenaptaMEeHT KOMUCCMOHHOIro OmM3Heca M MPUBMEYEHNA KIMEHTCKNX PEeCypCoB:
Cap6buH AHTOH Anekceesuy, Ten.: 8 (963) 737-67-93;
o sarbin@energotransbak.com;
e baHkom PHKB (Ha Tepputopumn Kpbima):
o Otpen npogax u obcnyxmBaHna skBanpuHr: MamectbeB Kupunn EBreHbeBuu,
izmestevKE@rncb.ru;
o Ten..+7(3652) 55-05-00, nob.: 47676;
o MOG.: +7 (978) 729-96-69.



BapunaHTbl TeEXHUYECKUX peLueHumn
Ansa doucKkanusaumm
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NMNoaknto4veHue Vendotek VX
K obnavyHom cpuckanmsaumm Nanokassa

Hanbonee npocTtbiM M pPacnpoCTPaHEHHbIM peLlleHMeM S$BMASETCH MNOAKMNOYEHNE K
ob6nayHou hmnckanmsaumn. Mel pekomeHagyem cepsucol Nanokassa 1 UHutnpo.

B obwem cnydae pna nogknodveHnsa Vendotek VX k obnadHom uckanusaumm
Nanokassa Heo6x0aNMO:

e OTnpaBuUTb 3anNpoOC Ha NpefocTaBNEHMNE OHManH-Kacchl B apeHay B Nanokassa;

e 3apeructpupoBaTtb / fob6aButb kaccy B JIK Nanokassa;

e [1na domckanmsaumm 6e3HanMYHbIX naTexen BbINO/IHUTbL HACTPOKU B IMHHOM KabunHeTe
VMP (cMm. cTp. 34);

e HactpouTb LeHbl TOBApOB (B Criydae nogkntoyeHns yepes MDB ueHbl HacTpanBatoTcs Ha
annaparte, npwu Executive Price holding LeHbl HacTpanBaloTCA B MOHETONMPUEMHUKE);

e [lna uckanusaumum m oOToOpaxeHus npoAda)X 3a HaNu4dHble BKAOYUTb MNOALEPXKKY
komaHabl Vend Cash Sale (B cnyyae nogkniodyeHunsa depe3z MDB - Ha annapate, npu
Executive Price holding - B MOHeTONpreEMHUKe);

e OTtnpaBuTb Ha vendsupport@termt.com 3anpoc, coaepXXaLuni:

* Kassaid n kassatoken kacc/bl U cepuitHble HOMepa TepmuHanoB Vendotek VX ¢
yKasaHMEM, K KaKOM Kacce KakoW TepMMHan nogkndaerca (B Criydae UCNob30BaHUS
HECKO/TbKNX Kacc);

* B kakoMm npotokone pa6otaet/ioT annapat/bl: MDB nnn Executive Price holding;

e KoHdurypauna 6yget 3arpyxeHa B tepmuHan rno GPRS / Ethernet aBTomaTtnueckn (npwu
Hanuuum goctyna B VIHTepHET Ha TepMunHane);

e [locne 3arpyskun KOH(pUrypaumm TepmMmHan rotoB K paboTe ¢ 06/1a4HON KaCcCoMn.



NopknrouyeHune Vendotek VX
K obnayHou cpuckanusauum Uuutllpo

B obwem cnyyae gna nogkntodenuns Vendotek VX k o6navHon conckanmzaumm UHutlpo

HeobxoanMmo:

3apeructpupoBartbca B JInuHom KabuHete (ganee - JIK) MHntlpo;
B JIK Hutlpo cchopmmnpoBaThb (MpUCOeanHNTL) 4OrOBOP;
ApeHpgosartb kaccy B JIK Nnutllpo;

Cospgatb aBtomaTtbl B JIK NHuTlpo (B none Homep aBTOMata BBOAUTCH 3aBOACKOM
HOMEep BEHAUHIOBOro annapara);

Ana dpmckanmsaymm 6e3HannyYHbIX naaTexen BbiNOAHUTb HACTPOMKN B IMYHOM KabUHeTe
VMP (cm. cTtp. 34), Inventory ID - 3aBoackonm HOMep BEHAMHIOBOro aBToMmaTta
o6s13aTenibHO AO/IXEH coBnagaTb € ykasaHHbIM B JIK UHunTtlpo;

B JIK HnTlpo 3apernctpmpoBaTb apeHOOBaHHYIO Kaccy;

HacTtponTb LeHbl TOBApOB (B Cyvae nogknodveHna yepes MDB LeHbl HacTpanBaloTCAa Ha
annapaTte, npu Executive Price holding LeHbl HAaCTpamMBatloTCA B MOHETOMPUEMHUKE);

Ona duckanusaumm m oTtobpaxeHUsa npogax 3a HalM4yHble BKIKOUYUTbL MNOLOEPXKKY
komaHabl Vend Cash Sale (B cnyyae nogkniodeHua dyepes MDB - Ha annapate, npwu
Executive Price holding - B MOHeTONpUEMHUKeE).



NMNoaknto4veHue Vendotek VX
K oonadyHoun comnckanusauum UHntlpo

e OTtnpaBuTb Ha vendsupport@termt.com 3anpoc, cogep>XxaLlmi:

o WHH opraHusaunmn, ot KOTOpOI 3akntovanca gorosop ¢ NMHntlpo, koa/bl rpynn/bl
Kacc/bl n cepuinHble HoMmepa TepmmHanoB Vendotek VX ¢ ykasaHueM, K KaKol Kacce
KaKon TepMuHan nogknoyaeTtcs (B cnyyae UCrnosib30BaHUA HECKOTbKMX Kacc);

O B KaKOM nNpoTokosie pabotaet/ioT annapat/bl: MDB nnn Executive Price holding;

e KoHurypauma éyget 3arpyxeHa B tepmmHan no GPRS / Ethernet aBTomatnyeckmn (npu
Hann4mn goctyna B IHTepHeT Ha TepMuHane);

e [locne 3arpyskun KOH(pUrypaumm TepmMmHan rotoB K paboTe ¢ 06/1a4HON KaCcCoMn.



1loaKkn4vyeHUne Vendotek VX

K obnavyHou cpuckanmsaumm bBUOUT
OHnavH

B obwem cnydae pgna nogknodeHua Vendotek VX k obnadyHow domckannsaumu
BUDOUNT OHnaH Heobxoamnmo:

e 3apeructpuponaTtbca B JIK "BUDOUT OHnaiin";

o ApeHpgoBaTtb Kaccy. [logpobHoe onmncaHue npouecca npeacraBieHo B AOKYMEHTE:
https://kassa.bifit.com/_files/process_of_rent_cloud_kkt.pdf;

o CreHepupoBaTb TOKEH KOHHeKTOpa (ganee **token**), panee mcnonb3oBaTtb ero
npwn oTNpaBkKe 3anpoca Ha vendsupport@termt.com (CM. HMXe);

e [lna domnckanmsaumm 6e3HannyHbIX naatexemn BbIMNO/HUTb HACTPOWKKN B IMYHOM KabunHete
VMP (cm. cTp. 34);

e HactpouTb UeHbl TOBapoOB (B c/lydae noakntoyeHmsa Yyepes MDB ueHbl HacTpanBatoTCs Ha
annaparte, npu Executive Price holding ueHbl HacTpanBatTCA B MOHETOMPUEMHUKE);

e [lna dmckanusaumm u oToOpaxKeHUs MNpodax 3a HanuyHble BKAKYUTb MOAAEPXKKY
komaHabl Vend Cash Sale (B cnyyae nogkniodeHms depe3z MDB - Ha annapaTte, npwu
Executive Price holding - B MOHETONPUEMHUKE).



1loaKkn4vyeHUne Vendotek VX

K obnavyHou cpuckanmsaumm bBUOUT
OHnauH

e OTtnpaBuTb Ha vendsupport@termt.com 3anpoc, cogep>XxaLlmi:

o token kacc/bl U cepuiiHble HoOMepa TepmmnHanoB Vendotek ¢ ykasaHMeM K Kakomn

Kacce KakoW TepMuHan noako4vaeTcs (B c/nydae WCMofb30BaHUS HECKObKUX
Kacc);

O B KaKOM nNpoTokosie pabotaet/ioT annapat/bl: MDB nnn Executive Price holding;

e KoHurypauma éyget 3arpyxeHa B tepmmHan no GPRS / Ethernet aBTomatnyeckmn (npu
Hann4mn goctyna B IHTepHeT Ha TepMuHane);

e [locne 3arpyskun KOH(pUrypaumm TepmMmHan rotoB K paboTe ¢ 06/1a4HON KaCcCoMn.



Vendotek Merchant Portal

VMP (Vendotek Merchant Portal) npeacraBnser coboi cMCTEMY MOHUTOPUHIra ANs
BMagenbLeB BEHANHIOBbLIX annapartoB, B KOTOPOM oTobpaXkaeTcsa MHdopmaunsa o npogaxax,
cTaTyCbl TpaH3aKuun n cobbiTna TepmmHana Vendotek.

Cuctema BbIiNonHs{eT cnegyowme hyHKLNKU:

® repegada [JaHHbIX C TepMMHanNa W OTC/eXWBaHue CTaTyCOB CEeTeBOM aKTUBHOCTU U
TEKYLLENO COCTOSHUA TEPMUHANOB,;

e cOOp cTaTucTn4eckom nHpopmaumm o pabote TEPMUHANOB;

HakornseHne u o6paboTka NosIy4EHHOW CTaTUCTUKW;

® MOHUTOPWHI 6e3Ha/IMYHbIX NPpoaaXx.

Hoctyn B VMP BO3MOXEH C 0600 yCTPOMNCTBA, NOAKIIOUYEHHOIO K MHTEPHETY, BK/ItOYas
MOOWNbHbIE yCcTponcTBa, 4epe3z WEB-uHtepgeiic. He TpebyeTr yCTaHOBKW HWKaKOro
pononHutensbHoro MNO. Ccbinka gnsa goctyna https:/myvendotek.com/.

Ona perncrpaumm HeobOxoOAMMO OTNPaBUTbL 3arnpoc Ha nogknodveHne kK VMP  Ha
vendsupport@termt.com, B KOTOPOM [AO/KHbl ObiTb YyKa3aHbl: Ha3BaHWe opraHuMsaumu,
3/IEKTPOHHAs NoYTa N CeEpPUHbIE HOMEpPA TEPMUHASIOB.

PykosogctBo nonb3oBatend VMP Takxe MOXHO MONy4nTb, OTNpPaBMB 3anpoc Ha
vendsupport@termt.com.



Hactpowuka VMP ansa donckanmsauumn

e B paspgene Profile kaxgoro tTepmuHana Heo6xXoANMO 3ano/THUTb crieaytoLLne nons:

Inventory ID - Homep aBTOMaTS;
Address - Agpec pacyeToB (lopuanyeckuin agpec);
City - MecTto pacueToB (agpec MecTa HaxoXaeHusa annapara);

0O O O O

Timezone - YacoBOW MOKAC;

e Jlo6aBuTb TOBapbl M co3gatb MnaHorpammy (HaCTpOUTb COOTBETCTBME HOMEpPaA AYENKMU
KOHKpEeTHOMY ToBapy) B pa3aene Settings - Planograms;

e Brbibpatb co3pgaHHyto [lnaHorpammy Ha Bknagke Profile B Bbinagatowem cnucke
Planogram,;

e 3arpysutb [lnaHorpammy Ha TepMuHan, HaxaB kHonky Update software Ha Bknagke
Tasks;

e AkTmBMpoBaTb BblOpaHHyto [aHorpammy, HaxkxaB KHOMKY Apply planogram Ha Bknagke
Tasks.



Onnarta 6aHKOBCKOU KapToun

KocHutecb akpaHa Vendotek VX:

@)
@)

Ha Aucnnee BEHAMHIOBOro annaparta oTo6pa3unTCcs pa3Mep KpeauTa;
Ha gucnnee Vendotek VX otob6pa3utca coobuieHme «BbIBEPUTE MNMPOOAYKTs»;

Bbibepute ToBapbl Ha BEHOAMHIOBOM annapare:

(@)

nocrie ycrnewHoro Bolbopa Ha Vendotek VX oTo6pasntca coobLleHmne
«MOAHECUTE KAPTY »;

MogHecuTe 6eCKOHTaKTHYO 6aHKOBCKYO KapTy (Visa/MasterCard):

(@)

nocne npmema kaptbl Ha Vendotek VX otobpa3untcsa coobuieHne «<KAPTA
NMPOYUNTAHA, XXOANTE PE3YJIbTATA>;

[oxauTeck 3aBepLUEHNS TPaH3aKUUM (0ObIYHO HECKOMBbKO CEeKYHA):

@)
@)

ecnmn ogobpeHo, annapaTt caMoobCNyXMBaHUS NepengeT K Bblgade ToBapa;
€eCcnu oTKNoHeHo, Ha Vendotek VX otobpasurtca coobuweHne «OTKA3AHO,
MOBTOPUTE MNOIbITKY», Bblga4ya TOBapa He Npon3onaer;

3abepute CBOM 3aKas:

@)

nocrie ycrnewHon Bbigavn toeapa Vendotek VX otobpasut Ha gucnnee coobLieHune
«KOCHUTECb 3KPAHA /19 ONNATbI KAPTOW» u nepenaeT B PeXUM OXNAaHUS,
ecnu Npu Bblga4ye ToBapa BO3HMK/A owWmnbKa, To 6yaeT oTobpa)KeH aKpaH
"CPEAOCTBA bYAYT ABTOMATUYECKW BO3BPALLEHDbI", u BbInONHUTCA
aBTOOTMEHa nocnegHen TpaH3aKuuu.
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CepBHMCHOE MEHI0

[MyHKT MeHI0

O TepmuHane

OnucaHue

NHdopmaums o TepmuHane:

TSN - NnoNHbIN cepuinHbli HOMep TepMnHana Vendotek;
TID - 6aHKOBCKUI NAeHTUUKATOP TEPMUHANA;
Tun cea3u - pexum goctyna (default/gprs/edge/4g/3g/29);
Per. B ceTn - cratyc perncrpaumm TepMmHana B CETU oneparopa;
CurHan - ypoBeHb CUrHana;
OnepaTtop - HanmMeHoBaHMe MOOU/IBHOIO OMepaTopa;
KaHan casu:
0  GPRS_LINK2 - TepMuHan BbIXoauT Ha cBA3b No GSM;
o ETHERNET_LINK1 - TepmnHan BbixogmTt Ha cBA3b No Ethernet;
o USB_LINK1 - TepMunHan BbIxoguT Ha cBA3b No USB;
CraTtyc cBf13M - CTaTyC KaHana CBA3W;
IP - IP-apgpec TepmuHana;
Macka nogceTtu - Macka gns onpegeneHumsa no IP-agpecy agpeca nogcetu u
agpeca y3na;
LLINtO3 - W03 no yMosi4aHuio;
Bantota - geHeXxHaa eanHuua, UCrosblyemasa npu npoBeAeHNN TPpaH3aKLUNii
Ha JaHHOM YCTpPOMNCTBE;
DNST1 - IP-agpec ocHoBHOro DNS-cepBepa;
DNS2 - IP-agpec pe3epBHoro DNS-cepBepa.



CepBUCHOE MEHI0

[MyHKT MeHI0 OnucaHue

OO0 aBTOMATE MHdopmauma o TekyLmnx napameTpax paboTel TepmmHana ¢ VMC:
e [IpoTtokon (MDB/VTK)
e BenununHa kpegurta
e [lecaTnyHada To4ka
o UHTepdeiic (RS-232 nnn TCP/IP gna VTK)
e Appec cashless (ana MDB)
e Feature level (1,2,3,Autodetect ona MDB)

BepCVIVI no Cnncok NporpamMMHbIX KOMMNOHEHTOB 1 X BEPCUA

Hactpouka IP/LAN  HacTtpoiiku ceTeBoro noaksoueHns

KoHdour. VMC o

[lec. Touka - HacTpoWKa AeCATUYHON TOUKW. [lecaTnyHasa Touka -
onpeagensaeT KomM4ecTtBo LUMdp nocrie ToUKM B 0OToOOpaKeHnn CTOMMOCTU B
hopmaTe X.XX, X.X Un X. (C konemnkamu nnm 6e3);

KpeauT - HacTpoWka BMPTYyanbHOrO KPeanTHOro IMmMuTa, B npegenax
KOTOPOro MOXHO COBEPLUNTb MOKYIKY;

Homep yc-Ba (MDB) - HacTpoiika cashless-agpeca, no kotopomy VMC 6yaet
paboTtaTb C TepMuHanom rno MDB;



CepBUCHOE MEHI0

[MyHKT MeHI0 OnucaHue

e YpoBeHb (MDB) - npuHygmntenbHas HaCTponKa NUCMOo/b3yeMOro YpoBHSA

nepugepunHom pyHKUNOHaNbHOCTH (Level):
o 1/2/3(cAlways idle);
o  ABTO - aBTOOnNpenenieHne ypoBHA4.

e  Onp. nnaHorpaMmbl - onpegeneHne HoMmepa s4enkn/npanc-nMHUM ToBapa
(nocne BbIGOpa ToBapa NOKa3bIBAETCA COOTBETCTBYIOLLEE 3HAYEHNE,
oTob6paXkaeTca 40 3aBEpLUEHMA TamayTa yaepXXaHus Bbibopa ToBapa);

e Hasap - BbIxo B npeblayliee MeHio.

Apr-r BoinonHeHue cHatua EVA-DTS oTyeTa (ayauTa).
I'InaHorpaMMa [NpUMeHeHne 3arpy>XeHHO paHee naaHorpaMMbl TOBapoOB
TecTbl e (CBA3b - NpOBEPKA NHTEPHET COEANHEHNS;

e VMC:

O  Aygut - TeCToBO€e CUYMTbIBaHWE ayauTa M3 aBTomMaTta UamM MOHETHUKA;

o CoObiTna annapara - TECTOBOE CHUTbIBaHME OoWMOOK C annaparTa;

o becnn. npogaxa - tectoBada 6ecnsaTtHasa Bblgava ToBapa 6e3
npuKnagbiBaHUS KapTol;

o [MonHbIW UMKN NpoAaXxwu - TectoBaa 6ecnnaTtHaa npogaxa ans
NPOBEPKM NOMTHOMO LKA NpoAaxun C NpuKiagbiBaHMEM KapTbl;



CepBUCHOE MEHI0

[MyHKT MeHI0 OnucaHue

o [oppepxka Cash Sale - npoBepka Nony4YeHns TepMrHanomM 3anpoca
Vend Cash Sale ot aBTOMata/MOHETHMKA (BbIMOMHAETCS Nocne
npoBeaeHna Npoaaxmn 3a Hasln4vHble);

o CGW: Bblgatb TOBap - NpoBepKa NoAaepPXKM BblAaym ToBapa B
komaHge Communications Gateway;

o Hasag.

e CuuTbiBaTENb KapPT:

o NFC - tect 6eckoHTaktHOro NFC cuutbiBatens;

o Yunoas kapTa - TECT YNMOBOIrO CUYUTbIBATENS;

o MarHuTtHaa kapTa - TeCT MarHUTHOIro CYuTbiBaTeNS,;

o Haszaga.

e Upload logs - BbIrpy3ka CUCTEMHbIX TOrOB C TeEpMMHana Ha cepep TT;
e Hasap - BbIx0A B npeablayLliee MeHIo.

OoHoBneHue MNO BbinonHeHMe cBepkn ¢ 6aHKOM C nocneayowmnm obHosneHmem NoO

SKBaNPUHT e TecCT xocCTa - NpoBepPKa COeANHEHNS C BAHKOBCKMM XOCTOM;
® TecCT KapTbl - TECT YTEHUS KapTbl 6aHKOBCKUM [10;
e (CBepKa UTOroB - MpoBeAeHNE CBEPKU C BAHKOM;



CepBUCHOE MEHI0

[MyHKT MeHI0 OnucaHue

E 3
e CMeHa Kto4ven - 3arpyska paboumx kKnryen ¢ 6aHKOBCKOIO XOCTa;

*
e Ouuctka Kn4en - yganeHne paboumx Knyen;

e Hasapg - Bbixoa B Npeablayllee MeHto.

*
HE peKoMeHaYyeTCA BbIMOJ/IHATb 6e3 cornacoBaHus co crneynannctamu

TexHmnyeckom nogaepxkn OO0 «MynbTrnacy;

Bbixoa Bbixog ns CepBUCHOro MeHo



YnaneHHoe obHoBneHue NO

Ona yoaneHHoro o6HoBneHus O BbiGepute NyHKT «OOHOBNEeHMe [1O» C nomoulbto
KHOMKK «OK» (cM. cTp 37-41 «CepBUCHOE MEHIO»).

3amuraet ceetoanog. o OKoH4YaHuu:

® eCc/u 3aroputcs / 3EJIEHBIV 1 paspactcas KOPOTKUWM 3ByKOBOW CUrHan, To

OOHOBNEHME NPOLLIO YCMNELLHO;
® ecnu 3aroputcs KPACHbIV 1 pasgacrcs OJIVHHBIA 3BYKOBOW CUrHasn, To OOHOBNEHNE
He yaanoch (cnabblii cUrHan/HeT CBA3M - NONPoOynTe NCNONb30BaTb BHELUHIOW aHTEHHY).

3ateM B 060ux cnyydadx TepMnHasl aBTOMaTUYECKN nNepe3arpy3nTtcq.

MNMpumevaHune: o6HoB/IEHNE 1O moxeT 3aHSATb A/INTE/IbHOE BpeMA.



[[apaHTUMHbLIE 00A3aTenbLCTBA

[@paHTUMHbIA CPOK cocTaBnser 12 mecaueB Cc gaTthbl npoga>xnm TepMnHana Co CKrnapga.

[aTa npogaxu ykasbiBaeTca B Tex. nacnoprte magenua. Npn HEBO3MOXHOCTU YCTaHOB/EHUSA
AaTbl MPOAAaXMW, rapPaHTUNHbIA CPOK NCYUCA[EeTCs OT AaThl MpomM3BoACTBa. [aTta Nnpon3BOACTBa
yKa3aHa Ha ynakoBKe n3genus.

FapaHTUiiHOE 06CTyXXUBaHME He PAcNpPOCTPAHASTCA Ha criedylolumne crydaun:

® BO3eNCTBMe Bnarm n obpasoBaHME KOHOEHCaTa C BHYTPEHHEN CTOPOHblI TepMMHana
(Ha KOTOpPOW pasMeLleHbl pa3beMbl 419 Kabenen NoaAKNOYEHUS);

® MoAuUKaUNA TepMUHANa, CaMOCTOATE/IbHbIM PEMOHT, AopaboTkKa UAn BCKpPbITue 6e3
nMcbmeHHoro cornacua OO0 «Mynbtunacr». K noHatnio "moamdmkauma" oTHOCATCA,
HanpuMMep, Takme cnydau: YUCTKa feTanen TepMuHana arpeccMBHbIMU CpencTBamy,
HaHeCeHMe Ha pa3beMbl KOM. MOAYAS MaCMAHbIX PacTBOPOB M ApPYyrMx COCTaBOB,
CaMOCTOSATE/IbHAA Nanka n Ap. AENCTBUS;

® YCTPOWCTBO MPUOBPETEHO Ha BTOPUYHOM pPbIHKE/NepeaaHo Ha O3HakoMeHue nnbo
TeCTMpoBaHue;

® BO3HMKHOBEHME AeheKTOB B pe3y/bTaTe HEKOPPEKTHONO NCMOMb30BaHMSA YCTPONCTBA.

[NocTaBWKWK HE HeceT OTBETCTBEHHOCTU 3a yu.l,ep6, CBA3aHHbIW C MoBpexXaeHunem unu

yTpaToii u3gennsa npu TPaHCNoOPTUPOBKE.



Yxon 3a usgenvem

Pabouylo NoBepPXHOCTb U3AeNMs HeobxoAMMO cofepXxaTb B uyuctote. [Ona O4YnCTKU
AOMyCKaeTCa WCNoNb30BaHME MSAMKOM BETOWKM UM MOIWLWKUX CPeacTB, He coaepXalunx
abpasnBHbIX YacCTuLL.

BAXHO: B npouecce o4ncTkn nsberamte MCnosib3oBaHUA pactBoputenen, abpasnBHbIX
MaTepmanoB N IErKOBOCMN/TaMEHSIOLLMXCA XUOAKOCTEN.

BHUMAHMWE!

e BcKpbITne n peMoHT TepMUHANa NPOM3BOAUTCS TOTIbKO CUaMU MHXXEHEPOB
kKoMnaHnm OO0 «MynbTmnacs.

e [lonNbITKM CAMOCTOATENNBHOIO PEMOHTA U/IN BCKPLITUSA BIEKYT 38 COOOW CHATME
TEPMWHaNa C rapaHTUMMHOro o6cny>xmneaHus!

PROPRIETARY & CONFIDENTIAL

YA



Cnacun6o 3a BbIOOp HaLlero
TepMuHana!

4§ vendotek

vendsupport@termt.com termt.ru
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